
Subject: Re: GRRRRRRRRRR
Posted by MexPirate on Mon, 18 Dec 2006 08:37:47 GMT
View Forum Message <> Reply to Message

oh and btw, you try and talk to the UK based part of BT's callcentre - unless you want to speak to
sales you will wait up to 100 minutes (as I did), then try ringing the indian support centre the
phone will most likely be picked up within a few rings and the person on the other end of the
phone will actually know what a PC is. If only they were able to deal with all aspects of BT's
incompetence.
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