Subject: OT: Problem with MS Office
Posted by npsmith82 on Sat, 20 Dec 2003 04:29:36 GMT

View Forum Message <> Reply to Message

MadtoneThis happens alot with MS Access 97, as i see that your using it.

Right, Word/Excell makes a autorecovery file every few mins so/if it crash's and close's you still
have a backup that you can load up.

Now to delete this backup, you go to:
C:\Documents and Settings\<yourusername>\Application Data\Microsoft\Word

Its best of to just delete all the autorecovery files there if you don't need a backup copy of
anything.

Now try and load up the file again and see what comes up and please tell me.
The path doesn't fully exist, i have C:\Documents and Settings\Nick\Application Data, but theres
nothing in there that's relevant to Word or Microsoft.

Thanks anyway madtone, i've turned off the 'save autorecover every X minutes" and now it
doesn't come up anymore. yaya
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