Subject: 5.1 Surround Sound
Posted by SSnipe_on Thu, 16 Sep 2010 09:07:06 GMT

View Forum Message <> Reply to Message

| bought a Logitech X-540

and have this motherboard
http://www.asrock.com/mb/overview.asp?Model=890FX Deluxe3
some reason, with default sound driver/codec

central speaker wont work, with the driver that came with mobo has only speaker settings for 2, 4,
6, 8 does not say 5.1 speaker setup

So i can get sub to work but central wont, OR cantral to work, but not sub, (both include rest of
speakers working fine) is there anyway to fix this?

or do i have to buy a sound card...

please and thank you

Subject: Re: 5.1 Surround Sound
Posted by Spyder on Thu, 16 Sep 2010 09:34:12 GMT

View Forum Message <> Reply to Message

Download Realtek HD Audio Manager and the Realtek High Definition Audio Drivers. Then install
both and configure using the HD Audio Manager. Don't forget to check the "Speaker Fill" box or
you will only have stereo instead of surround.

Subject: Re: 5.1 Surround Sound
Posted by SSnipe_on Thu, 16 Sep 2010 09:35:35 GMT

View Forum Message <> Reply to Message

Anon wrote on Thu, 16 September 2010 02:34Download Realtek HD Audio Manager and the
Realtek High Definition Audio Drivers. Then install both and configure using the HD Audio
Manager. Don't forget to check the "Speaker Fill" box or you will only have stereo instead of
surround.

| think i tried the drivers with no luclk, but cant find the manager downlaod anywhers

Subject: Re: 5.1 Surround Sound
Posted by snpr1101 on Thu, 16 Sep 2010 09:37:28 GMT

View Forum Message <> Reply to Message

Shouldn't your 5000 topics for help be made in the tech support forum?
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Obvious steps:

Have you tried reconnecting the wires?

Have you tried twisting the connections when they're plugged in? (Just rotate the plug
end a little bit in it's slot)

Have you tried playing whatever music you have from a different source? l.e CD / Mp3.

Subject: Re: 5.1 Surround Sound
Posted by SSnipe_on Thu, 16 Sep 2010 09:39:45 GMT

View Forum Message <> Reply to Message

snpr1101 wrote on Thu, 16 September 2010 02:37Shouldn't your 5000 topics for help be made in
the tech support forum?

Obvious steps:

Have you tried reconnecting the wires?

Have you tried twisting the connections when they're plugged in? (Just rotate the plug
end a little bit in it's slot)

Have you tried playing whatever music you have from a different source? l.e CD / Mp3.

Yes, | assure you, the speakers wrok, connected to correct ones, etc, and i know sorry for all post,
iv been really looking into all of this but i need a little help, anywyas | can take ss if you guys need
help understanding whatim telling u

Subject: Re: 5.1 Surround Sound
Posted by SSnipe on Thu, 16 Sep 2010 17:48:05 GMT

View Forum Message <> Reply to Message

*update*
its wierd, when i play musci i clearly hear the sub/center and rest

btu in the device drivers settings and etc, u click on speaker to test it, and sub dont work when i
click on it

any ideas?

Subject: Re: 5.1 Surround Sound
Posted by Homey on Thu, 16 Sep 2010 23:33:54 GMT

View Forum Message <> Reply to Message

1. Make sure on your 540 the matrix setting isn't on, that's the right button
2. Select 6CH, 6CH is 5.1, the .1 means the sub
3. Select the appropriate settings in the realtek manager.
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Subject: Re: 5.1 Surround Sound
Posted by SSnipe on Fri, 17 Sep 2010 05:43:01 GMT

View Forum Message <> Reply to Message

Homey wrote on Thu, 16 September 2010 16:331. Make sure on your 540 the matrix setting isn't
on, that's the right button

2. Select 6CH, 6CH is 5.1, the .1 means the sub

3. Select the appropriate settings in the realtek manager.

1. Its not, iv tried with and without it

2.i dont have realtek, my pc has a VT2020 Audio Codec which works with something called envy
HD manager or something like that, does not really show a man, and i tried with realtek but some
reason, it never has a manager included with it, and way less settings

Subject: Re: 5.1 Surround Sound
Posted by Homey on Fri, 17 Sep 2010 22:02:26 GMT

View Forum Message <> Reply to Message

Not sure what that is, google forums for that type of hardware/drivers because it sounds old/rare.

Subject: Re: 5.1 Surround Sound
Posted by SSnipe on Sat, 18 Sep 2010 17:21:04 GMT

View Forum Message <> Reply to Message

well my motherboard is brand new, | jsut got this RMA that has been tested (including sound) , but
its new, and when | mean new | mean this one came out recently from what | read, its not like its a
5 year old mobo, i emailed my mobo company, they said should work, they said they have same
speaker set on theres, anyways then | called logitech and said the sam thing, sub, should place
when | click to test, but he could not figure out why either, | may have to buy a sound card and |
already dont have much room down near my pci slots anyways, here a ss that can maybe show
you guys what O am working with

http://img689.imageshack.usl/i/testpr.png/
| edited it to show you more details, heres what they mean

-circled yellow: i circled everything yellow i can click on to test the sub, when | click on them
nothing happens

-circled red: it says enable to enhance sound quailty of your bass, but when its turned on sub
barly has any air coming out and no sound, and central speaker does not work

-circled blue: swaps speaker used for sub/central, the way it is now works, if i turn it off, central
and sub do not work

-circled pink: three connections plugged in
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Subject: Re: 5.1 Surround Sound
Posted by Homey on Sat, 18 Sep 2010 18:55:32 GMT

View Forum Message <> Reply to Message

What's your mobo model? I'll google it and see what | find. | haven't seen any motherboards using
anything but Realtek, so maybe this is some sort of software overlay for it.

Subject: Re: 5.1 Surround Sound
Posted by SSnipe on Sat, 18 Sep 2010 20:05:43 GMT

View Forum Message <> Reply to Message

Homey wrote on Sat, 18 September 2010 11:55What's your mobo model? I'll google it and see
what | find. | haven't seen any motherboards using anything but Realtek, so maybe this is some
sort of software overlay for it.

asrock 890FX Deluxe3

Subject: Re: 5.1 Surround Sound
Posted by Homey on Sat, 18 Sep 2010 21:21:21 GMT

View Forum Message <> Reply to Message

| don't really know why it's not working. I'd just try playing around with it some more, or checking
out some VIA forums or something. I've never seen or used VIA onboard sound.

Subject: Re: 5.1 Surround Sound
Posted by SSnipe on Sun, 19 Sep 2010 08:38:15 GMT

View Forum Message <> Reply to Message

Homey wrote on Sat, 18 September 2010 14:211 don't really know why it's not working. I'd just try
playing around with it some more, or checking out some VIA forums or something. I've never seen
or used VIA onboard sound.

well I have done everything | could tomorrow | have someone bring over a computer with a
surround sound card built int to test it to make sure its my computer not my speakers
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