Subject: Renegade Failed to Start
Posted by Gohax on Sat, 25 Feb 2012 05:36:32 GMT

View Forum Message <> Reply to Message

EDIT::

| restarted computer and installed beta 3 this time. Now, it goes like it's going to start Renegade,
but then crashes. Crashdump attached.

Toggle SpoilerAs the title says, | get a box with a red circle X in it saying "Renegade failed to
start."

My process of installing Renegade:

Install with TFD.

Install 4.0.

Update via UAC Launcher.

I've tried installing Beta 3, and | got the same error. | did Beta 1 then Beta 2 and still the same
thing.

File Attachnents

1) crashdunp. 20120225- 055608-r 4552- nl. dnp, downl oaded 224
tinmes

Subject: Re: Renegade Failed to Start
Posted by EvilWhiteDragon on Sat, 25 Feb 2012 10:40:27 GMT

View Forum Message <> Reply to Message

Have you manually forced it to run as administrator or did it do so by itself? (I can't remember
whether it does that or not :S)

Subject: Re: Renegade Failed to Start
Posted by jonwil on Sat, 25 Feb 2012 12:09:15 GMT

View Forum Message <> Reply to Message

| took a look at that crashdump and something wierd is going on, you dont seem to have the
correct set of files for Beta 3.

| need you to post a zip file containing all the .dll files and .exe files in your Renegade folder so |
can verify whats going on.
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Subject: Re: Renegade Failed to Start
Posted by Xpert on Sat, 25 Feb 2012 22:43:08 GMT

View Forum Message <> Reply to Message

| helped him fixed the problem. He's all set. He had his folders set to "hidden" again so some files
didn't appear.

Subject: Re: Renegade Failed to Start
Posted by Valherran on Mon, 27 Feb 2012 01:35:13 GMT

View Forum Message <> Reply to Message

| came back over seas and was gonna play, but my buddies PC here is not running this at all ever
since that patch came out. | got the same problem the 1st poster had, and | tried running admin,
made sure files weren't hidden etc, and it still is refusing to work. Any ideas?

Subject: Re: Renegade Failed to Start
Posted by Gohax on Mon, 27 Feb 2012 08:38:46 GMT

View Forum Message <> Reply to Message

Xpert wrote on Sat, 25 February 2012 15:43I helped him fixed the problem. He's all set. He had
his folders set to "hidden" again so some files didn't appear.

This.

The first time | installed betal, this happened. The 'command.txt' file in the Renegade/client folder
was set to hidden, and wasn't being read. | believe it was stealtheye that helped me with this. |

had the same problem this time with folders/files being set to hidden.

Not sure if this is a problem with 4.0, or my computer. But as stated, the problem has been fixed.

Subject: Re: Renegade Failed to Start
Posted by Valherran on Mon, 27 Feb 2012 13:28:24 GMT

View Forum Message <> Reply to Message

Hmmm, | see no such file(s) in my directory at all...
Maybe this crashdump file could help find an answer?

File Attachnents

1) crashdunpl.txt, downl oaded 336 tines
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Subject: Re: Renegade Failed to Start
Posted by StealthEye on Tue, 28 Feb 2012 01:27:02 GMT

View Forum Message <> Reply to Message

That's an old type crashdump, dated "Sunday, August 21, 2011". Please upload the dump(s) from
<my documents>/Renegade/Client/debug instead.

Quote:Hmmm, | see no such file(s) in my directory at all...
Make sure to enable "Show hidden files" or similar in the windows explorer folder options if you
did not do that already, it's not clear to me from your post whether you did that already.

Subject: Re: Renegade Failed to Start
Posted by Valherran on Tue, 28 Feb 2012 11:33:34 GMT

View Forum Message <> Reply to Message

According to the asset_errors file, it didn't load a single thing. The debug file that you mentioned
does not exist in either directory (that | can see).

Everything is definantly visible, please view the screen shots and tell me if things are missing. |
have reinstalled this 4 times already, and | get the same exact results...

File Attachnents

1) _asset _errors.txt, downl oaded 375 tines

Subject: Re: Renegade Failed to Start
Posted by Valherran on Tue, 28 Feb 2012 11:34:32 GMT

View Forum Message <> Reply to Message

Ren folder pic.

File Attachnents

1) Ren Fol der. PNG downl oaded 346 ti nes
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Subject: Re: Renegade Failed to Start
Posted by Valherran on Tue, 28 Feb 2012 11:35:29 GMT

View Forum Message <> Reply to Message

Ren folder in My Documents. Sorry for the triple post, but it won't let me upload more than 1
screenshot to 1 post...

File Attachnments

1) Ren Doc Fol der.PNG downl oaded 332 tines
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Date Modified: Tuesday,
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The first time I installed betal, this happened. The "command.tt’ file in the |
foldersffiles being set to hidden.

Mot sure if this is a problem with 4.0, or my computer. But as stated, the problem has been fixed.
Re: Renegade Failed to Start

Valherran

I came back over seas and was gonna play, but my buddies PC here is mot running this at all ever since that patch came out. I got th
is refusing to work. Any ideas?

Re: Renegade Failed to Start

I helped him fixed the problem. He's all set. He had his folders set to “hidden" again so some files didn't appear.

Re: Renegade Failed to Start
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Subject: Re: Renegade Failed to Start
Posted by StealthEye on Tue, 28 Feb 2012 14:18:36 GMT

View Forum Message <> Reply to Message

| don't see a "game2.exe" in your renegade directory. Is some software (e.g. anti-virus, folder
premissions, etc.) blocking the installer from writing game2.exe to your Renegade folder? Can you
try the following:

Copy "c:\Program Files\EA Games\Command & Conquer The First Decade\Command & Conquer
Renegade(tm)\Renegade" to "C:\Renegade".
Re-install TT beta 3.

If that works, please try copying "c:\\Program Files\EA Games\Command & Conquer The First
Decade\Command & Conquer Renegade(tm)\Renegade" (the broken install) to "c:\Program
Files\Renegade" and reinstall beta 3 there. This helps us to debug what is wrong and fix it. If that
works, try the same for

"c:\Program Files\EA Games\Command & Conquer The First Decade\Renegade"

"c:\Program Files\EA Games\Command & Conquer The First Decade\Command & Conquer
Renegade(tm)\Renegade2". Let me know what locations do and don't work.

The & and (tm) *might* be confusing the installer, although I think it worked before. If none of it
works, try removing the "c:\Program Files\EA Games\Command & Conquer The First
Decade\Command & Conquer Renegade(tm)\Renegade" folder, reinstall Renegade, and then TT
beta 3.

Subject: Re: Renegade Failed to Start
Posted by Valherran on Wed, 29 Feb 2012 01:54:28 GMT

View Forum Message <> Reply to Message

Game2.exe disappeared with Rengaurd when | removed it and installed Scripts 4.0. It worked fine
after that, but the patch made it not work, | will try what you suggested and post back the results.

Subject: Re: Renegade Failed to Start
Posted by EvilWhiteDragon on Wed, 29 Feb 2012 07:49:13 GMT

View Forum Message <> Reply to Message

The patch should've installed a game2.exe again after the uppdate to beta 3. If you didn't get the
game2.exe, then something went wrong.

Subject: Re: Renegade Failed to Start
Posted by Valherran on Fri, 16 Mar 2012 22:21:50 GMT

View Forum Message <> Reply to Message

Sorry for the late reply, | had alot of work related things come up. | could not get the thing to
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update properly at all, so | went re-downloaded it and installed it after a clean install of Renegade.
It only seemed to work if | restarted my PC after | install Renegade to install the scripts. If | do it all
at once, it would not work, why it does that, | don't know. However | came across another
problem, and | think this one is pretty mainstream to everyone right now, link is here:

http://www.renegadeforums.com/index.php?t=msg&goto=464518&rid=22697#msg_ 464518

Subject: Re: Renegade Failed to Start
Posted by StealthEye on Sat, 17 Mar 2012 00:10:43 GMT

View Forum Message <> Reply to Message

It's not the same problem others are having. It seems one of your files is still incorrect. Contact me
via MSN/ICQ/IRC and | can help you via TeamViewer.
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